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The Hope Fund Calms the Chaos
Caused by Hurricane Winds

When hurricanes hit, Kathy Chavez has learned,
HCA Healthcare’s Hope Fund is there to help.

Kathy, a senior product analyst, lives near New Orleans,
La., and has sustained hurricane damage to her home by
two different hurricanes over the past nine years.

She first learned about the Hope Fund in 2012 when

a powerful hurricane damaged her roof and her
homeowner’s insurance wouldn’t completely cover the
necessary repairs.

Then, last fall, Hurricane Ida toppled a large tree onto the
family’s roof.

This damage, she says, was worse than the first time
and the insurance company paid her only a fraction of
the cost required for repairs. Again, the Hope Fund came
through.

Kathy has “extreme gratitude” for the generosity of her
colleagues who contribute from their paychecks to the
Hope Fund.

“I know money is tight for a lot of people,” she says,
“and | am extremely grateful.”
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Hope Fund Assistance Helps Quell
an ‘Emotional Tornado.’

When health problems sidelined both Ida Montalvo and
her husband, Guillermo, from their jobs in the neonatal
intensive care unit (NICU), the HCA Healthcare Hope
Fund stepped in to provide relief.

The struggles began when Ida’s husband, Guillermo, the
NICU’s unit secretary, received a second cancer diagnosis
in 2020, creating an “emotional tornado” for the couple,
Ida says.

Guillermo’s chemotherapy treatments make him
extraordinarily weak and tired, and he had to miss quite a
bit of work for a time.

In addition to Guillermo’s illness and expensive
treatments, Ida had gotten ill and had surgery.

“With all these (work) days that we missed, we were
starting to drown a little,” she says.

The Hope Fund threw out a lifeline.

“It’s a wonderful blessing that we have here,” Ida says,
“that | think we don’t recognize every day.”

The Hope Fund Helped When a
Major Health Crisis Occurred

Capelle Morgan is an HR Shared Services Coordinator who
has worked with HCA Healthcare for six years. She has been
contributing to the Hope Fund since shortly after she was
hired, but never imagined needing it herself.

“I’m the primary caregiver for my mom Vicki who has a
disability and heart problems. She recently had a health

crisis which left her unable to talk or care for herself.”

Vicki was in the hospital for a month, and then in a nursing
facility for another three weeks. Even after she returned
home, she required in-home care for basic things like cooking,
cleaning and taking care of herself. “That’s not something
insurance pays for, unfortunately.” Capelle said.

Thankfully, Capelle remembered the Hope Fund from
contributing for so many years. She decided to apply for help.

When she learned that she would be receiving assistance,
she said, “It felt like a ton of bricks had been taken off my
shoulders.”

Capelle is so grateful for the assistance from her colleagues.
She said, “You should never be afraid to ask for help. That’s
what the Hope Fund is there for. | know times are hard, but |
really wish everybody would give even a dollar or two because
you never know when you might find yourself in a position to
ask for help.”
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For all benefits-eligible employees, gifts
of $25-$500 receive a dollar-for-dollar
match from HCA Healthcare.

HOPE FUND DONATION FORM

Step 1: My Information

Name

Address

City State

ZIP Code

E-mail Address

Phone Number

Facility Name

3/4 1D

Step 2: My Payroll Gift”
[0 $2 each pay period

[1$10 each pay period
O$___ each pay period

Step 3: Sign and Return

Signature

Date

[J1 wish to remain anonymous in publications.

* Payroll gifts are ongoing until you stop or change.

Please tear off this form and fax it to 877-687-3968 or
scan and email it to donationforms@hcahealthcare.com

Ready to Give? Go directly to: HCA.yourcause.com

Use your 3-4 ID and network password from any

computer or mobile phone.
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