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Disaster Assistance for Colleagues:
The HCA Healthcare Hope Fund

The HCA Healthcare Hope Fund is responding to our colleagues impacted by the recent natural
disaster. Our thoughts are with those affected. Below are additional details regarding Hope Fund
assistance. Affected employees can complete an application at hcahopefund.com or by calling
877-857-4673.

How the Hope Fund can help

Emergency Assistance Recovery Assistance

. Temporary housing « Home damage
Up to one month of temporary housing Assistance with damage to primary
assistance if home is uninhabitable. residence.

. Food assistance . Car damage
If you have significant damage to your home Assistance with significant damage to vehicle
or are displaced from your home. as a result of disaster.

. Clothing assistance
If all clothing is destroyed due to damage, or
applicant cannot access clothing at home due
to flooding.

If you need help finding housing, please follow these instructions from the HCA Healthcare
Travel Department:

«  You can contact BCD Travel for temporary housing needs by email or phone: 800-892-4188,
hcatravel@bcdtravel.com. Our Nashville-based dedicated team is available Monday-Friday,
8 a.m.-5 p.m. Central Time.

«  You should be prepared to present a personal credit card for the hotel reservation.

« Due to other national travel issues, BCD is currently experiencing hold times that are longer than
normal.

See back of flyer for instructions
on how to apply for assistance.



HCA<Healthcare

HOPE
FUND

How to apply

Submit your application

If you have property damage or have been displaced from your home, apply online at
HCAHopeFund.com or call 877-857-4673. You will need to provide the following:

[0 Contact information

O Employee 3-4 1D

[0 Details on needs/expenses
[0 Bank account information

9 Collect documents
You will need to provide the following:

Temporary housing:
[J Hotel reservations receipts and/or
[] Signed lease agreements

Home damage:
[0 Insurance/FEMA declarations of damage to property or invoices/estimates for repairs

Car damage:

1 Insurance declarations

[0 Invoices/estimates of repairs

[0 Car rental invoices, or taxi/Uber/Lyft

9 Talk with a grants specialist
A grants specialist may reach out to you for more information to review your application.

0 Watch for funds in your bank account
« It takes an average of three (3) business days to review applications
« If approved, you will receive an email confirmation and funds will be placed
into your bank account.

Please submit your application with emergency needs first!

After you can safely return home and assess damages, you can add recovery needs to your

application by emailing documentation to HopeFund@HCAHealthcare.com or faxing to
866-337-4354. You do not need to fill out a second application.




