
How the Hope Fund can help

The HCA Healthcare Hope Fund is 
responding to colleagues impacted 
by the winter storm and extreme 
low temperatures.
Extended power outages may create unsafe 
living conditions. If a colleague is able to locate 
alternate temporary housing with an adequate 
heat source, the Hope Fund may be able to 
assist.

Emergency Assistance
Temporary housing assistance
If home is unsafe or power outage duration is 
significant.

Food assistance
If you have significant damage to your home 
or are displaced from your home.

Recovery Assistance
Home damage
Assistance with damage to primary residence.

Car damage
Assistance with significant damage to vehicle 
as a result of disaster.

How to apply

Submit your application
If you have experienced a financial burden due 
to property damage or displacement from your 
home, apply online at HCAHopeFund.com or call 
877-857-4673. You will need to provide the following:

• Contact information	 •	 Info about needs/expenses
• Employee 3-4 ID • Bank account information

Collect documents
You will need to provide the following:
• Temporary housing: hotel reservations receipts

and/or signed lease agreements
• Home damage: insurance or FEMA declarations of

damage to home/property or invoices/estimates
for repairs

• Car damage: insurance declarations, invoices
estimates of repairs, car rental invoices, or taxi
Uber/Lyft receipts

Talk with a grants specialist
A grants specialist may reach out to you for more 
information to review your application.

Watch for funds in your bank account
• You may login to your application at any time to

see the status of your request

• If approved, you will receive an email confirmation
and funds will be placed into your bank account.

Winter Storm Disaster:
The HCA Healthcare Hope Fund

Please submit your application with emergency needs first!
After you can safely return home and assess damages, you can add recovery needs to your application by 
emailing documentation to HopeFund@HCAHealthcare.com or faxing to 866-337-4354. You do not 
need to fill out a second application.

• It takes an average of five (5) business days to
review applications




